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Transportation

Air transport is the easiest and most comfortable means of travel in Indonesia. Air services 

are available to all provincial and district capitals and other remote areas operated by 

Garuda Indonesia, Merpati, Bouraq, Mandala, and Jatayu Airlines. Garuda Indonesia, the 

national flag carrier, operates both international and domestic routes. Domestically it serves 

21destinations: Ampenan, Balikpapan, Banda Aceh, Banjarmasin, Batam, Biak, Denpasar, 

Jayapura, Jakarta, Makassar, Manado, Medan, Padang, Palembang, Pekanbaru, Pontianak, 

Semarang, Solo, Surabaya, Timika and Yogyakarta. 

Its international network services 22 destinations, ASIA: Bangkok, Hongkong, Kuala Lumpur, 

Singapore, Seoul, Shanghai, Guangzhou (Canton), JAPAN: Tokyo, Nagoya, Osaka, and 

Fukuoka. SOUTH WEST PACIFIC: Auckland, Adelaide, Brisbane, Darwin, Melbourne, Perth, 

Sidney. MIDDLE EAST: Jeddah, Dhahran, Riyadh, EUROPE: Amsterdam.

Airlines Offices
DOMESTIC AIRLINES
• GARUDA INDONESIA Head Office: Jl. 

Merdeka Selatan No. 13 Jakarta 10110 

Phone. (021) 2310082, 2311817 Fax. (021) 

2311679 • MERPATI NUSANTARA Gedung 

Merpati Jl. Angkasa Blok 15, Kav. 2-3, Jakarta 

10720 Phone. (021) 6540690, EXT. 6110, 

6113, 6114, 6540690 Fax. (021) 6540643 

• BOURAQ INDONESIA Jl. Angkasa No. 1-

3, Jakarta 10720 Phone. (021) 6595194, 

6288815 Fax. (021) 6008729 • MANDALA 

AIRLINES Head Office : Gedung Mandala 

Airlines Jl. Tomang Raya Kav. 33-37 Phone. 

(021) 5665434 • LION AIR Jl. Gajah Mada 

No. 7 Phone. (021) 63798000, 63871111 

Fax. (021) 2313328 • PT. PE LITA AIR SERVICE 

Jl. Abdul Muis No. 52-56A Jakarta Phone. 

(021) 2312030 Fax. (021) 2312216 • JATAYU 

AIRLINES Jl. Batu Tulis No. 19B Central 

Jakarta Phone. (021) 3458666, 3457888 

Fax. (021) 3458514, 3853057, 3508569 
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• BATAVIA AIR (PT. METRO BATAVIA) Jl. 

Angkasa Raya Kemayoran Komp. Indoruko 

XX No. 20 Central Jakarta Phone. (021) 

4212725 (Hunting) Fax. (021) 4212723 

• STAR AIR Head Office Jl. Gunung Sahari 

Raya No. 57 A-B Jakarta 10610 Phone. (021) 

4222878, 4223050 Fax. (021) 4223001 • 
DIRGANTARA AIR SERVICE Terminal 

Building Halim Perdana Kusuma Airport 

Phone. (021) 8093372, 8091108 Fax. (021) 

8094348 • INDONESIAN AIRLINES AVI 

PATRIA Management Building Terminal 

A, Soekarno Hatta Airport Phone. (021) 

5590276 Fax. (021) 5590276 • BAYU 

INDONESIA AIR Jl. Hayam Wuruk No. 4 

JX Central Jakarta Phone. (021) 3457952, 

3850905 Fax. (021) 3451436 • INTERNUSA 

AIR Wisma BSG FI. 3A Suite 3A02 Jl. Abdul 

Muis No. 40 Central Jakarta Phone. (021) 

3859074, 3859068 Fax. (021) 3516648 • 
AIR ASIA Terminal I A Bandara Soekarno 

Hatta Cengkareng Phone (021) 80899000 

• SRIWIJAYA AIR Jl. Gunung Sahari No. 13 

B Blok 10 Jakarta Utara Phone//Fax (021) 

64710810 • KARTIKA AIR Gedung Wisma 

Indra Jl. Prof.DR. Soepomo No. 58 Tebet, 

South Jakarta Phone (021) 83700002 Fax 

(021) 83700015 • WING AIR Jl. Gajah Mada 

No. 7 Central Jakarta Phone (021) 63871111 

Fax (021) 6313533 • ADAM AIR Call center 

0807-1112326 Phone (021) 690 9999, 690 
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INTERNATIONAL AIRLINES
• BRITISH AIRWAYS Bank Syaria Building 

11st Floor Jl. Thamrin No. 5, Central 

Jakarta Phone. (021) 5211500 Fax. (021) – • 
QANTAS Bank Syaria Building 11st Floor Jl. 

Thamrin No. 5, Central Jakarta Phone. (021) 

2300277, 57903828 Fax. (021) – • JAPAN 

AIR Wisma Kyoe Prince Jl. Jenderal Sudirman 

Kav. 3-4 Central Jakarta 10220 1st floor 

Phone. (021) 5723235, 5723211 Fax. (021) 

5723231 • THAI AIR INTERNATIONAL Bank 

Syaria Building 1st Floor Jl. Thamrin No. 

5, Central Jakarta Phone. (021) 2302551, 

3140607 Fax. (021) 31930792 • CATHAY 

PACIFIC AIR WAYS Bursa Efek Jakarta, 26th 

floor, Tower I Jl. Jenderal Sudirman Kav. 5 

No. 253 Phone. (021) 5150777 Fax. (021) 

5151732 • AIR CANADA Mega Kuningan 

Menara Rajawali lt.8 Blok 5.1 South Jakarta 

Phone. (021) 5761629 Fax. (021) 5761628 

• AIR FRANCE Summitmas Tower I, 9 th Fl. 

Jl. Jenderal Sudirman Kav.61-62 Central 

Jakarta Phone. (021) 5202261-3 Fax. (021)   

5202295 • CHINA AIRLINES Wisma 

Dharmala Sakti MI.FI. Jl. Jenderal Sudirman 

32 Jakarta 10220 Phone. (021) 2510788, 

2510789 Fax. (021) 2510786, 2510787 

• CONTINEN TAL  MICRONESIA BDN Annex 

Building, Ground Floor Jl. M.H. Thamrin 

5, Jakarta 10340 Phone. (021) 31934417, 

31934418 Fax. (021) 31934413 • EMIRATES 

AIRLINES Hotel Sahid Jaya 2nd Fl. Jl. Jenderal 

Sudirman 86, Central Jakarta Phone. (021) 

5742440 Fax. (021) 5742443 • KLM ROYAL 

DUTCH AIRLINES Sumitmas II 17th Fl. Jl. 

Jend. Sudirman Kav.61-62 Jakarta 12190 

Phone. (021) 2526730, 2526740 Fax. (021) 

2526750 • LUFTHANSA GERMAN AIRLINES 

Bank Panin Senayan 2nd Fl. Jl. Jend. 

Sudirman I, Central Jakarta Phone. (021) 

5702005 Fax. (021) 5711817 • MALAYSIA 

AIRLINES World Trade Center Ground 

Fl. Jl. Jend. Sudirman Kav.29-31, Central 

Jakarta Phone. (021) 5229682, 5229701, 

Fax. (021) 5229815 • NORTHWEST 

AIRLINES Wisma Bumiputera 3rd Fl. Jl. 

Jend. Sudirman Kav. 75, Central Jakarta 

Phone. (021) 5203152, 5220512 Fax. (021) 

5701623 • ROYAL BRUNEI AIRLINES World 

Trade Center 11th Fl. Jl. Jend. Sudirman 

Kav. 29-31, Central Jakarta Phone. (021) 

5211842, 5211844 Fax. (021) 5211807 

• SCANDINAVIAN AIRLINES SYSTEM S. 
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Wijojo Centre Jl. Jend. Sudirman 71, Central 

Jakarta Phone. (021) 2524081, 2524080 

Fax. (021) 2524091 • SINGAPORE AIR 

LINES Gedung Menara Kadin lt.8 Jl. H.R. 

Rasuna Said Blok X5 Kav.2&3 South Jakarta 

Phone. (021) 57903828, 57903747 Fax. 

(021) 57903881• SWISS AIR TRANSPORT 

CO.LTD Plaza DM, 6th Fl. Jl. Jend. Sudirman 

Kav.26, South Jakarta Phone. (021) 5229911 

Fax. (021) 5229912 • SAUDI ARABIAN AIR 

LINES Menara Imperium Jl. H.R. Rasuna 

Said, Kav. 1 South Jakarta Phone. (021) 

8356201 Fax. (021) 8353993

Sea Transportation
PT. PELNI the state-owned shipping company, 

now has 30 modern ships serving all main 

ports from Banda Aceh in the western most 

tip of the country to Sorong in Papua in the 

East. Built to accomodate 1000 to 1500 

passengers in four classes, the ships are 

air-conditioned, whereas first class cabins 

have attached bathrooms and TV sets. 

Not luxurious but comfortable, the ships 

offer an alternative to flying and is a more 

leisurely from travel. There are regular 

sailing schedules and routes, all touching 

in at Jakarta, their main base. Foreign cruise 

lines operate in Indonesia waters, though 

not regularly. A 40-passengers luxury cruise 

ship, the MV Island Explorer, offers trips 

to the eastern Indonesian islands from Bali 

part of the year and from Jakarta to Sumatra 

the rest of the year. There are also ferries 

between islands, though comfort may not be 

as desired. For adventure travelers, a ride on 

a Phinisi Bugis schooner could be exciting if 

advence arrangements are made. One of the 

last sailing fleets in the world; about 3,000 

of these schooners still ply between islands, 

carrying trade goods as they have been for 

centuries.

• PT. PELNI Head Office Jl. Gajah Mada 

14, Jakarta, P.O. Box. 11115 Phone. (021) 

6334342 (8 lines) Fax. (021) 63854130 (4 

lines) Telex : 67088 PELNI IA, Cable :

PELNI Homepage : http//www.pelni.co.id 

• PT. PELNI Branch Office Ticket Sales 

Office Jl. Angkasa 18, Jakarta, Phone. (021) 

4211921-27 Jl. Palmas No. 2 Tanjung 

Priok Phone. (021) 4393196, 43904713, 

43931014, 43044671 Fax. (021) 43931623, 

43904711

Land Transportation
Train services only available throughout 

Java and part of Sumatra around Padang-

West Sumatra, Medan in North Sumatra, 

Palembang-South Sumatra and Lampung. 

Several train run between Jakarta and 

Surabaya. The most comfortable are the 

air conditioned “Argobromo Anggrek”, 

”Sembrani” and “Bima” which travel at night. 

The “Argobromo Anggrek” and “Sembrani” 

passes through Semarang, while the “Bima” 

take the southern route through Yogyakarta. 

Another train, the “Senja Utama” is an express 

service to Semarang, Yogyakarta and Solo. It 

has reclining seats and air-conditioners. Trains 

to Bandung have regular service from Jakarta 

and Yogyakarta. The “Argo Gede” offers four 

services a day between Jakarta and Bandung, 

while the “Parahyangan” offers thirteen 

services a day. Bus services are available and 

the best known are those serving Bali, Java 

and Sumatra route, traveling night and day. 

Many are air-conditioned and have reclining 

seats as well as TV with video programmes. 

There are numerous bus services between 

major cities in Java and also limousines which 

provide door to door service.


